
Inform Customers of the
Right to Petition:

Public Notification 
Checklist

Inform customers that they
can petition the Commission
to investigate the proposed
rate change 
Signatures must have a
printed name and address
on them for them to be valid
Inform customers that the
utility will, upon request,
provide customers with
petition forms that include
space for signatures and the
printed names and
addresses of the signers 

Provide Notice of Hearing: 

Include:

Percent change for each
customer class

Amount of rate change

The customers’ right to request
information relating to the
present and proposed rates

The right to an open and fair
public hearing

Date of public hearing 
Time of public hearing 
Place of public hearing 
Purpose of the public hearing

Notice of proposed rate change 

The right to further hearings
before the Commission

The availability of assistance
from the Office of Public
Advocate

 Copies of all notices must be
sent to the Commission and

the Public Advocate at least
30 days prior to the hearings.

This can be done through  the
Commission’s casemanagement system (CMS). 

THIS FLYER IS INTENDED FOR INFORMATIONAL PURPOSES ONLY. THIS INFORMATION IS NOT LEGAL ADVICE AND DOES NOT
SET ANY LEGAL STANDARD. REGULATED PUBLIC UTILITIES MUST COMPLY WITH MAINE LAW AND REGULATIONS AND
SHOULD CONSULT WITH LEGAL COUNSEL FOR INTERPRETATION OF LAWS AND REGULATIONS.

https://www.maine.gov/mpuc/online-services

